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Tom tat:
Hién nay, khao sét y kién cac bén lién
quan la nhiém vu trong tam, thudng xuyén
clla cac ca sd gido duc. Cac trudng dp dung
cac phuaong phap khao sat khac nhau nhu
truc tiép thong qua phat phiéu khao sat,
lay y kién chuyén gia, khao sét truc tuyén,...
nham thu nhan y kién déng goép cac bén
lién quan. TU do6 cac trudng xay dung cac
bién phap cai tién, nang cao chat lugng
gido duc. Trong bai viét nay, tac gia trinh
bay phuang phap khao sat truc tuyén dua
trén nén tang ung dung Web Forms, mét
phuong phap gitp tiét kiém kinh phi, thoi
gian, cong suc cua doi ngl can bd vién
chiic d@m nhiém céng tac dam bao chat
lugng.
Tir khéa: Phuong phdp khao sdt y kién,
cdc bén lién quan, truc tuyén, ting dung
Web, tich hop da nén tdng, nén tang.
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Abstract:
Currently, surveying related parties'
opinions is a significant task which is
conducted regularly in educational
institutions. Some schools apply different
survey methods such as the distribution
of direct survey forms, expert opinions,
online surveys,... to collect opinions
from related parties. As a result, schools
have developed measures to improve
and enhance the quality of education.
In this article, the author presents an
online survey method which is based on
the Web Forms application. This method
helps to save cost, time and effort of the
staff undertaking the quality assurance
task.
Keywords: Opinion survey method,
related parties, online, Web Applications,
Integration, Platform.
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1.Pat van dé

Trong nhitng nam gan day, B6 Gido
duc va Dao tao chu trong céng tac khao
sat y kién cac bén lién quan nham khéng
ngling nang cao chat lugng gido duc dai
hoc, thé hién qua cac ndi dung trong hoat
déng tu danh gia, kiém dinh chat luong
gido duc theo Thong tu s6 04/2016/TT-
-BGDBT ngay 14 thang 3 nam 2016 va
Thong tu s6 12/2017/TT-BGDDT ngay 19
thang 5 nam 2017 cta B6 Gido duc vabao
tao,...

Trong thdi gian qua, cac co sé gido duc
chu yéu st dung hinh thic ghi phiéu hoi
phéat dén ting co quan, doanh nghiép,
can bo vién chuc, sinh vién sau do thuc
hién ki€ém phiéu, tong hop két qua. Tuy
nhién, hinh thiic khao sat nay rat ton kém,
mat thdi gian, dac biét véi nhiing co s&
gido duc ¢6 nhiéu can bo vién chuec, sinh
vién thi can nhan luc dang ké vi cong tac
kiém dém, téng hop bang tha céng. Do
dd, mét s6 ndi dung khdo sat dugc trién
khai véi s6 lugng mau thu thap han ché,
anh hudng dén chat lugng, hiéu qua, y
nghia céng tac khao sat y kién cac bén
lién quan.

Vi vay, van dé dat ra la lam thé nao dé
c6 nhiéu nhat théng tin phan héi clia cac
bén lién quan va céng tac kiém phiéu,
téng hop y kién dién ra tu dong, it ton
thai gian, cdng suc va két qua khao sat y
kién dap Ung dugc tuong doi chinh xac
cac yéu cau nang cao chat lugng hoat
dong gido duc clia nha truong, thong tin
thu thap dugc luu trit an toan va dé dang
st dung, trao déi gilia cac don vi.
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Hién nay, Nha truong khao sat y kién
cac bén lién quan chu yéu bang hinh thic
truc tiép thong qua phiéu hoi do cac don
vi trién khai doc l1ap (phong Khao thi va
Dam bdo chat lugng, phong Cong tac
Chinh tri Sinh vién, phong T6 chtic - Hanh
chinh,..) hodc truc tuyén qua Google
Forms do Trung tam Thong tin - Thu vién
khao sat. Do d6, Nha trudng trién khai
khdo sat truc tuyén nham gidi quyét
nhiing kho khan, vuéng mac hién tai nhu
mat nhiéu thaoi gian tdng hop két qua, chi
phi in an phiéu, phan tan khao sat,... Tuy
nhién, cac phan mém khao sat truc tuyén
mién phi khong phu hop véi nhu cau cla
Nha truong, phan mém c6 ban quyén sé
gap nhing khoé khan nhu: chi phi cao,
thai gian bao hanh ngan, hé trg ky thuat
thuong khéng kip thdai,... Vi vay, muc
tiéu nghién cdu chinh cda nhom tac gid
la xay dung Website khao sat truc tuyén
phu hop véi yéu cau, dac diém riéng clia
Truong do phong Khdo thi va Bam bao
chat lugng (KT&DBCL) quan tri theo chic
nang, nhiém vu, déng thai thuc hién tap
trung, théng nhat cdc mau phiéu khao
sat hién nay. Bén canh d6, nhém tac gia
thiét ké chiic nang cho phép cac don vicéd
nhu cau khao sét c6 thé ch dong thiét ké
mau ngoai nhimng khao sat trén Website
bang cach dang nhap vao tng dung theo
tai khoan phan quyén.

2. SU dung Web forms thiét ké trang
khao sat truc tuyén

Phuong phéap thiét ké giao dién si
dung ky thuat User-Centered Design
(UCD). Phuang phap nay la mét phuong
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phép thiét ké tap trung vao ngudi dung.
St dung Framework Asp.net két hgp
véi ngébn ngl HTML (HyperText Markup
Language), CSS (Cascading Style Sheets),
JS (Javascript) va Co sé dir liéu SQL Server
2014 dé xay dung, dinh dang cau trc,
giao dién, luu trir thong tin cla Website [1,
2]. Trén co s& do, nhém tac gia da thiét ké
trang khao sat truc tuyén: http://khaosat.
mtu.edu.vn.

. BO XAY DUNG .
TRUGNG PAI HOC XAY DUNG MIEN TAY

KHAO SAT TRUC TUYEN

Hinh 1. Giao dién trang khdo sdt truc
tuyén truong Dai hoc Xdy dung Mién Tay

Lua chon st dung bd cong cu nay dé
thiét ké Website khdo sét truc tuyén tai
Trudng DH Xay dung Mién Tay do nhimng
uu diém vuot trdi ctia Asp.net so véi cac
ngon ngl khac, dac biét phu hgp véi thuc
tién Nha truong: Da cé ban quyén phan
mém cd s& dit liéu va cau hinh phan cing
hién nay.

Hinh 2. Giao dién code Idp trinh trang
khao sdt truc tuyén Truong Dai hoc Xdy
dung Mién Tay trén Microsoft Visual Studio

Website khao sat truc tuyén cé nhiéu
uu diém trong viéc thu thap va phan tich
di liéu:

a.Tao va quan ly cac khao sat: Hé
théng cho phép ngudi quan ly khao sat
truc tuyén (goi la ngudi dung) thiét ké
biéu mau khao sat theo nhu cau.

b. Phan loai va nhém cau héi: Website
cho phép ngudi dung phan loai va nhém
cau hoi véi nhau tao thanh cac phan trong
khdo sat. Diéu nay gilp tao cau trdc ro
rang va dé hiéu cho ngudi tham gia khao
sat.

¢. GUi va quan ly khao sat: Ngudi dung
gUi khao sat dén cac bén lién quan bang
nhiéu hinh thic nhu: dudng dan trang
khdo sat, ma QR,.. Ngudi dung c6 thé
quan ly va theo déi tién trinh khao sat,
ciing nhu théng bao nhac nhé, theo doi
phan hoi cla cac bén lién quan.

d. Tich hop céc loai cau héi va biéu doé:
Website cho phép ngusi dung su dung
nhiéu loai cau hoi va biéu dé dé thu thap
dit liéu. Cac cau hoi co thé dugc thiét ké
dé thu thap dir liéu s6, di liéu dinh tinh
hoac y kién chli quan. Cac biéu d6 do thi
giup ngudi dung phan tich di liéu moét
cach truc quan va dé hiéu.

e. Phan tich va bao cdo di liéu: Hé
théng cung cap chiic nang phan tich va
bao cdo dirliéu thu thap dugc tur cac khdo
sat. Ngudi dung cé thé xem cac bdo céo
thong k&, biéu d6 va phan tich chi tiét
vé cac két qua khao sat. Diéu nay giup
ho hiéu rd hon vé y kién va phan héi clia
ngudi dung va dua ra quyét dinh dua trén
dir liéu thu thap duagc.
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f. Giao dién dap ung: Website dugc
thiét ké tuang thich, hién thi t6t trén cac
thiét bi di déng va thiét bi cé chic ndng
truy cdp mang internet. Diéu nay tao
diéu kién thuan lgi cho cac bén lién quan
tham gia khao sat linh dong vé thai gian,
dia diém.

g.Tich hgp mang xa hoéi: Website tich
hop cac tinh nang chia sé trén mang xa
hoi. Ngudi dung cé thé chia sé khéo sat
cho cac bén lién quan théng qua Email,
cac kénh xa hoi nhu Facebook, Twitter,
Zalo,... Biéu nay giip mé réong pham vi
va tang kha néang tiép can doi tugng muc
tiéu.

3. Hiéu qua cdéng tac khao sat y kién
truc tuyén dung Web forms

- Phong KT&DBCL da trién khai tat ca
khao sat y kién cua vién chec, sinh vién
vé hoat dong cta Nha truong, khao sat
y kién sinh vién cudi khéa vé khda hoc
va chuong trinh dao tao bang hinh thuic
truc tuyén tur nam hoc 2022-2023. Cu
thé: S6 lugt vién chuc, sinh vién tham
gia khao sat truc tuyén la 7.628, trong
dé: Can bo - Gidng vién (377); nhan vién
(212); Sinh vién (6.692); Sinh vién cudi
khoa (347) [3].

- Mét s6 daon vi lién quan da tich hop
n6i dung khao sat y kién truc tuyén vé
chuong trinh dao tao; chat lugng, viéc
lam cUa sinh vién t6t nghiép;... trién khai
tU cubi nam hoc 2022-2023.

- Phong KT&DBCL da tich hgp cac mau
phiéu khao sat truc tiép, doc lap vé: hoat
doéng giang day clia gidng vién, co s& vat
chat, quy trinh kiém tra danh gia, moi
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trudng canh quan, an ninh trat tu,... cta
Nha trudng thanh 02 mau phiéu chung,
trién khai thuc hién khdo sat lan luct
trong hoc ky | va hoc ky Il nam hoc 2022
- 2023 trén co sG tong hgp cac khao sat
do phdng Quan tri va Thiét bi, phong T6
chuc - Hanh chinh, vién Khoa hoc va Hop
tadc quoc té thuc hién.

- Vién chug, sinh vién thuc hién khao
sat linh dong vé thoi gian, dia diém,..
thong qua viéc quét ma QR hodc truy cap
dudng dan trang khao sat truc tuyén.

- Két qua khao sat dugc xtr ly nhanh
choéng, hiéu qua.

-Tiét kiém chi phiin an phiéu khao sat.
4. Két luan

Website khao sat truc tuyén trén Web
forms la m6t cong cu manh mé va tién
ich cho viéc thu thap y kién va phan hoi.
VGi tinh nang da dang va linh hoat, tao
va quan ly cac khao sat, bao mat dir liéu,
phan tich va bdo cao du liéu, giao dién
dap Ung va tich hgp mang xa hoi, n6 dap
Ung nhu cau cha Trudng va doi tugng
dugc khao sat, trong viéc thu thap thong
tin t nguoi dung va dua ra quyét dinh
dua trén di liéu thu thap dugc.

Khao sat truc tuyén giam chi phiin an,
thai gian téng hop két qua, cong suic cla
can bo vién churc rat dang ké. Qua dé,
Nha trudng danh nhiéu thai gian hon cho
cdng tac cai tién, nang cao chat lugng cac
mat hoat dong. Do yéu cau céng tac dam
bao chat lugng ngay cang nang cao nén
phuong phap khao sét y kién truc tuyén
la yéu cau tat yéu va trién khai thuc hién
déng bo, hiéu qua. Tur d6, cong tac khao
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sat y kién cac bén lién quan that su mang
lai hiéu qua thiét thuc, giup Nha trudng
khéng ngling cai tién chat lugng gido
duc, phuc vu céng déng. Viéc xay dung
chuong trinh khao sat y kién truc tuyén
trén nén tang Web Forms phu hop véi
dac diém, tinh hinh thuc tién ctia Trudng,
dap Uing yéu cau céng tac dam bao chat
lugng theo quy dinh.

Tai liéu tham khao

Tuy nhién, can khac phuc nhiing kho
khan trong qua trinh trién khai thuc hién
dé viéc ing dung Web Forms vao cong
tac khao sat y kién cac bén lién quan dat
hiéu qua hon: Khao sat y kién cac bén lién
quan can su theo doi, giam sat, don déc,
nhac nh& cta cac don vi lién quan, doéi
ngl giang vién giang day hoc phan, gido
vién chi nhiém va c6 van hoc tap.
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